PlayHQ Match Day Training Webinar %o,

For Team Managers
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> This session will be recorded

> Presenter:
« Maree Power - Participation Platform Lead
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E Stay in the Game — Download the PLAY AFL App! J

Click on the QR code to get started
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Webinar Agenda Play

1. Register as Team Manager
2. Manager Access (My Teams)
3. Select Lineup

4. Gamesheets

5. Entering Match Results

6. Viewing Matches

1. Live Scoring /Beam Manager . N
. . emonstrate registering as a Team Manager

8' Coach RBgIStI‘atIOI'I Demonstrate team management access

9. Support

Need Support? Click HERE
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https://support.playhq.com/hc/en-us/articles/23971520435484-Registration-as-a-Player-Team-manager-Coach-Official-Medical-Officer-or-Volunteer

Webinar Agenda Play

2. Team Manager Access (My Teams)
3. Select Lineup

4. Gamesheets

H. Entering Match Results

6. Viewing Matches

1. Live Scoring KMy Teams N

- - Fixture, Ladder, Squad, Incidents
8. Coach Registration Conenssion

9 Support PlayHQ manages suspected concussions by recording incidents,
guiding return-to-play requirements, and ensuring appropriate
medical clearance is obtained before return to play

Qeed Support? Click HERE /



https://play.afl/concussion/playhq

Webinar Agenda Play

3. Select Lineup

4. Gamesheets

5. Entering Match Results
6. Viewing Matches

1. Live Scoring g gih“e“ll]’ i A
. . ow how to add players

8. Coach Registration Edit jumper numbers

9_ Support Add Coaches & Volunteers

Need Support? Click HERE
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https://support.playhq.com/hc/en-us/articles/23974184481436-My-Teams-Select-Line-Ups-and-Player-Positions

Webinar Agenda Play

4. Gamesheets
5. Entering Match Results
6. Viewing Matches

1. Live Scoring r—— I
8. Coach Regi stration Show how to create and print Gamesheets
9. Support Need Support? Click HERE
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https://support.playhq.com/hc/en-us/articles/23944316746012-Generate-and-print-team-sheets-for-games

Webinar Agenda Play

5. Entering Match Results
6. Viewing Matches

1. Live Scoring " Enter Match Results N
: : Show how

8. Coach Registration T

9. Support « Select best player

 Add award votes

KNeed Support? Click HERE /



https://support.playhq.com/hc/en-us/articles/23951952250396-Viewing-your-team-s-fixture-ladder-and-results

Webinar Agenda Play

6. Viewing Matches (Support)

1. Live Scoring g A B
. . iew a match and results on Public Website -
8. Coach Registration playhg.com

9. Support .
Need Support? Click HERE
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https://support.playhq.com/hc/en-us/articles/23951952250396-Viewing-your-team-s-fixture-ladder-and-results
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What's New

Play AFL

Team Schedule
Version History
Week Ahead

Bug fixes and performance improvements

Preview

Tony S Test Club League Senior
Senior Men Men A

League Senior Tony S Test Club

TEAM SCHEI Men B Senior Men
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Team Schedule

Week Ahead Upco
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Favourites

AFL Masters Carnival

AFL Queensland League

Horsham District Football
Netball League

Ovens & Murray Football
Netball League (OMFNL)

South East Queensland Juniors
(SEQJ)

Wimmera Football Netball

League
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Favourites

. Anthony Saunders

Favourite a player on their
Q - Go =2

profile
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€ Back

' | Ararat Seniors

’

B Southern Mallee Thunder Seniors

® Grand Final

Summary

Game Details

2:20pm, Saturday 21 September 2024

1:05 - |
& Back Final
"'""L"“ Southern Mallee Thunder

B seniors
-

@-') Stawell Warriors Seniors

¥ Preliminary Final

Southern Mallee Thunder Seniors won by 50
points

Summary

Quarters

smbme  Southern Mallee 13
£ Thunder Seniors 71

@ Stawell Warriors 9
e Saonbors 1.3

&

90

312

40

510

1:06

Q" Back Aptive
? Wimmera Football
Netball League
B9 2024, 1 Nov 23 - 31 0ct 24

1 Wimmera Football Metball League

'8 WFHML Seniors

Southern balles
Thunder Seniors

Ararat Seniors

Ctawell Warrlars
a4

Seniors

Horsham Demons .
aninre 36

Summary Detailed

1:08

& Back @ Anthony Saunders

PlayHQ HE&A Competition
PlayHQ AFL Associaton 1
PlayHQ AFL Club 1

0

Playhg AFL Club Tigers U8 Mixed
Blue

Playhg AFL Association McDonald's UB Mixed

Graan

1 a Waodonga rakders

PlayHQ H&A Competition
PlayHO AFL Assaciation 1
PlayH AFL Club 2
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Webinar Agenda Play

1. Live Scoring /E-Score Demonstration \\
8. Coach Registration
9. Support

https://afl.score.playhq.com/auth/login
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- Katherine Bell



Webinar Agenda Play

/ Coaching \
: : Coaches register to Coach.AFL
8. Goach RBgIStI‘atIOH Once learning is completed their profile will be created
9. Support on PlayHQ
Then they can be added to you team

\\Su ort /



https://play.afl/coach

Support Process Play T

Escalation Process

1. PlayHQ Platform and Support Site are now the primary support channels, with an improved layout and Al-powered assistance
2. Club Help provides the second layer of support, offering personalised help for leagues, clubs and umpire enquiries

Stakeholder Management

> Dedicated resources for each state and territory in the Club Help Team to resolve queries and lead dedicated one on one training sessions with clubs upon
request

> Consistency in staff service will ensure a higher standard of service delivery to users
> Roster management with extended hours including weekends

Hours of Operation

> 9am - 5pm (Melb)

Peak Season additional hours

> Thursday S5pm-8pm (Melb) PLAYHQ Support
> Saturday 9:30am-2pm (Melb) https://support.playhg.com
> Sunday 9:30am-2pm (Melb) AFL Club Help

Email:clubhelp@afl.com.au
Call: 1800 PLAYAFL



Wishing you success for the season Play ()

Thank you so much for your time this evening.
We understand and truly appreciate your commitment to your club and team and wish you

all the best for the upcoming season

Stay in the Game — Download the PLAY AFL App!
Click on the QR code to get started
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