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e New PlayHQ Features
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Concussion

Posts

Escoring & Temporary Access
Online Payments + Instalments

Websites



now available for

Concussion Management is now available inside PlayHQ for leagues, clubs and participants to implement required concussion management protocols.

£ LOGGING AN INCIDENT

Created by league admins, club admins,
or team managers

Must be logged within 7 days of the
incident date

Applies to both game and non-game
incidents

Player is automatically suspended and
removed from lineups until return to
play is complete

(4 RETURN TO PLAY

After 21days, a player can self-clear via
their PlayHOQ profile

Before 21 days, medical clearance must
be confirmed by a team manager, club,
or league admin

Once cleared via either path, the player
is free to be added to a lineup again

L) NOTIFICATIONS

Automatic emails sent to the player,
team manager, and club/association
contacts

Triggered when an incident is created,
updated or deleted

Triggered when a player submits a
clearance request

For more information, including video walk throughs and user guides go to play.afl/concussion/playhq

il REPORTING DASHBOARD

Total concussions entered across the
competition

Average return to play timeframe

Status mapping of open and closed
concussions

Clubs that have logged an incident

Demographic data across affected
participants



How to create a Game Day Concussion Incident as a


http://drive.google.com/file/d/12N23LekY2WkdJV2q-dJPT1ovxqVDfUp2/view

How to
to

as a participant & how


http://drive.google.com/file/d/1Bxkafz9B4570Y9gMA55ZrFRX3ECvg056/view

PlayHQ Posts

[0 WHAT ARE POSTS?

A one-way communication feature for operational and administrative updates in
the Play AFL app activity feed.

POSTS ARE USED FOR:
Fixture or venue changes
Competition notices

Operational updates (e.g. uniform shop open)

POSTS ARE NOT

» Areplacement for two-way tools like Spond, WhatsApp, or Stack Team App

® HOW ARE POSTS USED?

Intended solely for logistical and administrative communications — must comply
with ACMA guidelines.

HOW THEY WORK:
One-way broadcast only — no replies or comments
Delivered via Play AFL app to logged-in users
Targeted by roles and audience segments

Created and managed in the PlayHQ Admin Portal
POSTS ARE NOT A
» Team chat or coordination tool

= Marketing or promotional channel

* Replacement for third-party tools
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What you can expect
e All postsare easy to locate, create & archive
e Administrators must agree to the content
policy before proceeding.

e Automated content moderationisin place to
prevent unauthorised content being posted.
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http://drive.google.com/file/d/1Q8f4x0BozX0Rm7nRbfm_TXlxx0NeJeGE/view

New Post now
Tony S Test Club - We need Volunteers
for Round 1!

=0

Tony S Test Club
We need Volunteers for Round
1!

Tony S Test Club

We need Volunteers for Round 1!

Tony S Test Club

Help needed for Round 1

Tony S Test Club

Coach registration

Tony § Test Club

Fixture change

Tonv S Test Club

& Back

We need Volunteers
for Round 1!

Please help us make sure the first round is a
hug !

Here are the roles we need to fill

Canteen

8am - 9am

9am - 10am

10am - 11am

Ground Marker - First thing in the morning

Cleaning up rubbish at the end of the day

If you can help please go to this link to

fora
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E-scoringis an designed to
to score a game on a mobile phone
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How to and Community Footy Game


http://drive.google.com/file/d/1YoiHpPKZyTvSe36kVMb-msrhMJajdPyb/view

4

No more
chasing payments

a) ;' ©1

Reduced risk Improved Automatic Easy process
reporting Disbursements for participants

13



Club Instalment option

Simple toggle on option during registration setup
No extra cost for clubs

Clubs receive money up front

Fixed 50c fee charged

Extra Options at checkout

PayPal

Mastercard click to pay
Google Pay

Apple Pay




How to activate instalments as a

15


http://drive.google.com/file/d/1ugMEhlEyXe9q3l40LT1wEgXbjSzSpNZP/view

Build a professional club website that updates itself in just 60 seconds, right inside PlayHQ

Benefits for your club:

D

Live in 60 seconds

Your website is ready in one
click. No developer. No
tech setup.

Auto-synced data

Fixtures, ladders, and

results sync from PlayHQ.
No more manual updates.

-

Volunteer-friendly

As easy to manage as
PowerPoint slides, no
training needed.

Affordable

$420/year, no maintenance
or hidden costs

]

Modern platform

Get a professional Al-
optimised website to rank
higher in search results.
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Fixtures,
Ladders &
Results

Scores entered in
PlayHQ appear on
your site instantly.
Always current, zero
effort.

|
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Registrations

Families sign up
directly from your
site. Forms update
each season
automatically.

Posts

Publish once in
PlayHQ. Appears on
your website
simultaneously.

4 -

Shop

Sell club
merchandise
directly from your
website by linking
your shop on your
website.

Sponsorship
Table

Display sponsor tiers
professionally. Make
it easy for local
businesses to say
yes.
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AFL Webinar
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AFL Webinar  arc) PLAY

Email: clubhelp@afl.com.au
Call: 1800 PLAY AFL (1800 7529 235)
Visit:

Admin Portal Al Assistant - right hand nav


https://play.afl/learning-resource/playhq
https://play.afl/learning-resource/playhq
https://play.afl/learning-resource/playhq

Thank you

AFL Webinar
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®, See what other clubs have done - Beaumaris Netball Club

B Discuss this with your committee: Share this one-pager with them
B Website Builder: Demo Video

B Website Builder: Features in Action

B Training session: Create, customise, publish your website

B Watch more video tutorials to help you get started

&3 Fill out this form if you'd like us to build your website for you

&3 Want to discuss this over this phone? Submit your details for a call

\_}\ back
? FAQs

AFL Webinar  [Karc) PLAY


https://www.beaumarisnetballclub.com.au/
https://shorturl.at/Wlg93
https://shorturl.at/Wlg93
https://shorturl.at/Wlg93
https://youtu.be/OvMIw4w7Ovc
https://youtu.be/c4CBIVUlcec
https://youtu.be/d_HYX7xYfsc
https://www.youtube.com/playlist?list=PLDJQZDBcvKhhqDqKq4FZ7HwascnHugP2R
https://get.playhq.com/websites-set-up
https://get.playhq.com/sales
https://get.playhq.com/sales
https://get.playhq.com/features/websites
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